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Statement of Intent
The Charles Wood Festival of Music and Summer School recognises the vital contribution volunteers make to the success of the organisation and is committed to providing a supportive, inclusive and positive volunteering environment.

The Festival values the skills, experience, enthusiasm and commitment of its volunteers and aims to ensure that all volunteers are treated with fairness, respect and appreciation.

This policy applies to all volunteers working with or on behalf of the Charles Wood Festival of Music and Summer School.
Aims
The aims of this policy are to:
- Provide a clear framework for volunteering within the organisation
- Ensure volunteers feel supported and valued
- Promote safe and effective volunteering practices
- Ensure volunteers understand their responsibilities
- Encourage equality, inclusion and mutual respect
- Maintain appropriate safeguarding and professional standards
Recruitment of Volunteers
Volunteers will be recruited based on their suitability, skills and experience relevant to the role.

The Festival is committed to equal opportunities and will not unlawfully discriminate on the basis of protected characteristics.

Where appropriate, recruitment procedures may include:
- An application form
- Informal or formal interviews
- References
- AccessNI or safeguarding checks
- Safeguarding declarations
Volunteer Roles and Responsibilities
Volunteers will receive information outlining:
- Their role and responsibilities
- Relevant contacts and reporting structures
- Appropriate policies and procedures
- Expectations relating to conduct and safeguarding

Volunteers are expected to:
- Carry out their role responsibly and to the best of their ability
- Treat others with dignity and respect
- Follow Festival policies and procedures
- Maintain confidentiality where appropriate
- Act in accordance with safeguarding procedures
- Raise concerns or incidents promptly
- Represent the Festival positively and professionally
Induction and Training
Volunteers may receive induction, guidance or training appropriate to their role.

This may include:
- Safeguarding procedures
- Health and safety guidance
- Event procedures
- Equality and inclusion guidance
- Social media and ICT expectations

Ongoing support and supervision will be provided where appropriate.
Support and Supervision
Volunteers will have a designated point of contact or supervisor during Festival activities.

The Festival will aim to:
- Provide appropriate guidance and support
- Encourage open communication
- Recognise volunteer contributions
- Provide opportunities for feedback
Health and Safety
The Festival is committed to providing a safe environment for volunteers.

Volunteers are expected to:
- Follow health and safety procedures
- Report hazards, accidents or unsafe situations
- Cooperate with risk assessments and emergency procedures
Safeguarding
All volunteers must adhere to Festival safeguarding policies and procedures.

Volunteers should:
- Maintain appropriate professional boundaries
- Report safeguarding concerns immediately
- Avoid inappropriate conduct or communication
- Support the welfare and safety of participants at all times
Confidentiality and Data Protection
Volunteers may have access to confidential information during the course of their role.

Confidential information relating to participants, staff, donors, volunteers or Festival operations must not be shared inappropriately.

All volunteers are expected to comply with relevant data protection legislation and Festival privacy policies.
Expenses
Where agreed in advance, reasonable volunteer expenses may be reimbursed in accordance with Festival procedures and available resources.
Ending the Volunteer Arrangement
Either the volunteer or the Festival may end the volunteering arrangement at any time.

The Festival reserves the right to remove volunteers from duties where conduct, behaviour or circumstances are deemed inappropriate or inconsistent with Festival policies.
Review of Policy
This policy was approved by the Board of the Charles Wood Festival of Music and Summer School in May 2026.

The policy will be reviewed annually or earlier where required by changes in legislation, safeguarding guidance or organisational practice.
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